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About International House Newcastle
International House Newcastle is one of the most successful language schools in England.
The International House World Organisation is committed to excellence in language
teaching and teacher training. Our family of schools is truly global, with over 160 private
and independently owned schools spanning 52 countries.
International House Newcastle meets all the requirements and high standards for British
Council, EAQUALS and Independent Schools Inspectorate (ISI) accreditation:
‘The quality of curriculum, teaching and learners’ achievement is excellent. Course provision and curriculum are extremely
well organised and closely matched to students’ needs. A comprehensive personal study programme and an outstanding
social programme very effectively support learning and motivate students. Teaching is outstanding and results in excellent
levels of student progress. Teachers are very enthusiastic and have extensive subject knowledge. They use innovative
teaching and learning methods to deliver engaging and student-centred lessons… Arrangements for the welfare, health and
safety of students are excellent… Governance leadership and management are excellent.’
Independent Schools Inspectorate Report 2012

We offer a variety of English language courses including business and internship courses,
plus specialist academic courses, which prepare students for university entry. We also offer
the prestigious University of Cambridge ESOL examinations and preparation courses, as well
as modern foreign languages.
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Privacy Policy
This privacy policy sets out how International House Newcastle uses and protects any
information that you supply when you work with this school. Any personal data that you
may be asked to provide will be held and processed in accordance with the requirements of
the General Data Protection Regulation (GDPR). The school is committed to ensuring that
your privacy is protected. If we ask you to provide certain information, you can be assured
that it will only be used in accordance with the terms set out in the school’s general privacy
policy.

We are committed to ensuring that your information is secure. In order to prevent
unauthorised access or disclosure, we have put in place suitable physical, electronic and
managerial procedures to safeguard and secure the information we collect. Wherever you
are asked to submit personal data, this information will be held on password protected
servers, or in a supervised environment, and hard copies of such data will be shredded as
soon as possible in accordance with the necessary protocols of International House
Newcastle’s administrative and academic functions.

Reason for collecting data

Lawful Basis for collecting data

1.

Recruitment of suitably qualified homestay

1.

Contract/Legitimate interests

2.

Criminal records check for safeguarding obligations

2.

Legitimate interests/legal obligations

3.

ID check

3.

Contract/legal obligations

4.

Students’ feedback & homestay inspections

4.

Contract/Legitimate interests

5.

Financial data for homestay services payment

5.

Contract/Legitimate interests

The school will retain homestay records for 1 year from the date of a homestay’s deactivation from system.

Right of Access and Erasure – If you would like a printed copy of all your personal
information held by the school, or want the school to erase all of your information, please
write to the Managing Director, Trevor Udberg to arrange this. trevor@ihnewcastle.com
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The school is very active on social media because we like to share the good times that our
students are having in Newcastle. If you don’t want your picture shared in this way, please
write to our Customer Service Coordinator, Deivid Flores. deivid@ihnewcastle.com
If you believe that any information we are holding on you is incorrect or incomplete, please
contact us as soon as possible. We will promptly correct any information found to be
incorrect. Contact us
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Introduction to Homestay Provision
Welcoming an international student into your home could be a great experience for you and
your family. International House Newcastle has been arranging the hosting of our
international students for many years, and we are proud that they have enjoyed a richly
rewarding and positive experience in the United Kingdom.
Providing a home away from home for an international student can also be most rewarding
for the host; not only financially, but also in terms of the rich cultural experiences and the
strong personal bonds that can be created.
A mutual understanding between the host family and the student is essential. It’s really
important to have sufficient knowledge about what is expected from each party, so this
handbook has been devised for your guidance.
Some of this information is taken directly from the English UK information booklet for
homestay providers, available in our office and on the British Council website. We hope this
information will help toward establishing a good relationship between you and your
students.
International House Newcastle, in the same way as most English UK member centres, will
store your information (e.g. name, address, telephone number, transportation, details of
the host and other family members, description of accommodation and history of
placements made) in computerised records. Under the terms of the Data Protection Act,
you have the right to access these records, and the school will not disclose this information
to any third parties other than to the potential student (or study-abroad agent acting on a
student’s behalf) after the host has agreed to accept a booking. Occasionally school
inspectors may ask to see this information, when we are inspected as part of normal
accreditation procedures.

A new family member
We welcome students from all over the world
to our English courses, which run year-round
and not just during the summer period. Our
students follow courses for anything from one
week up to several months. We also accept
younger students aged 13-17, who are here
for short-term courses. Please note that their
needs are different, and these are outlined in the Handbook for Homestay Hosts: Younger
Learners.
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Our international students choose homestay accommodation because it gives them the
opportunity to practise their English with native English speakers and to experience British
daily life. We count on our hosts to give our students a warm welcome, as the welcome a
student receives from you and your family may be the first impression of Britain that they
get. For some students this will be the first time they have been away from home and they
may feel lost, homesick or overwhelmed. Student backgrounds vary and some have very
different ideas about home life. Misunderstandings may occasionally occur over cultural
differences or language. Hosts should try to resolve these sympathetically and cheerfully
and try not to appear impatient or judgmental. Homestay families should try wherever
possible to anticipate potential problems; we can help with this.
For a positive homestay experience, the students should be welcomed into the household
as a member of the family, rather than as a guest, and should be treated with the same
kindness and respect and be included in as many aspects of family life as possible. This
includes free use of the living room and public areas. Students often like to watch television
with their host, even if they have their own TV in their bedroom. Part of being a host is to
converse with the student for a reasonable length of time each day so that they can practise
their English. (Help with homework is often appreciated but not compulsory!)
We understand that every family has its own
domestic routine, so, to make students feel at
home, it is important and helpful to explain
any household rules and ensure your student
understands these.
Family harmony is
important. It can be frightening for a student
to witness an argument, however minor, as
they may not understand what is being said.
The students are provided with a guide to
living in homestay prior to arrival, so they know what International House Newcastle and
their host family expect from them. Please contact the school if you need more information.
Please keep in mind that although the school’s accommodation officers try to match
compatible hosts and students, the student/host family arrangement may not always work
out the first time. There may be many different reasons for this, so in the event of any
student requesting a change of host, this should not be taken personally.
To be classified as a “homestay” you must host no more than four students at any one time.
If you do not comply with International House Newcastle’s requirements and working
procedures, we reserve the right to remove students from your accommodation, without
obligation to offer compensation.
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All students are informed that homestay is not like living in a hotel. If students do not
comply with rules for living in homestay, International House Newcastle reserves the right to
remove the student from homestay, without obligation to offer alternative accommodation.
Our accommodation department will arrange a maximum of three homestay families per
student enrolment.
Homestay hosts are not required to drive students to school or to any school activities, but
should advise students on the best methods on public transport to use.
If your student announces that they are leaving before the arranged time, please contact
International House Newcastle. At least one week’s notice of booking change from either
party is essential, otherwise a week’s money will be forfeited as a late fee, unless
extenuating circumstances are involved.

Tax and benefits
Income from providing homestay accommodation is
taxable. We send a booking confirmation and
remittance advice slips for payments in connection
with each student we allocate to you. Please keep a
record of income and expenses incurred in connection
with each student. Do remember that you are able to
offset not only the cost of food and heating but also a share of general household expenses
such as insurance, rates, etc., against this income. According to current regulations annual
income from letting furnished accommodation which does not exceed £7500 from April
2016) is exempt from income tax, so you would only pay tax on any amount you earned
above that figure. This amount is separate from any other income you may earn. Please
contact HM Revenue and Customs for more information.
Under the Social Security Administration Act of 1992, local Department of Health and Social
Security (DHSS) inspectors have right of access to any records of payments to hosts, as part
of any investigation into Social Security fraud. International House Newcastle does not
routinely provide the DHSS with such information. However, should we ever be required by
a DHSS inspector to make these records available to them, we would be legally bound to
reveal them.

Right to Rent
Clarification has been sought from the Home Office on whether the recent Right to Rent
legislation is applicable to homestay accommodation. The legislation puts the onus on
landlords, agents and people sub-letting property to ensure that only people with
permission to live in the UK are able to rent property. This requires landlords and agents to
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carry out checks on tenants and if a person no longer has the right to be in the UK, to make
an official report to the Home Office.

The Home Office has considered the issue of students in homestay accommodation within
the context of the Right to Rent scheme and has confirmed that it an acceptable approach
to treat the educational institution as responsible for the Right to Rent check when the
educational institution is party to the accommodation arrangements with the language
student, i.e. when the institution takes payment for accommodation from the student and
pays the homestay provider.

Please note that:

Students in homestay for under three months do not fall within the Right to Rent scheme
and no checks are necessary (as in the case of short-term holiday lets)



For students studying for longer than three months schools/colleges should continue
to do the required checks on the student's visa status and eligibility to study/live in
the UK. Homestay providers are not be required to do these. More information can
be found at: https://www.gov.uk/government/publications/right-to-rent-documentchecks-a-user-guide

Homestay providers should be aware of this legislation and reassured that, if required,
International House when placing students (for longer than three months or otherwise) will
always carry out the required checks. Should a host be approached by any
official/regulatory body (e.g. regarding council tax etc.) about the status of students living
with them they should refer them to the accommodation staff at the school.

Inspections and updates
International House Newcastle policy requires that host families are visited at least every
two years. In the interim, it is important for our records to be kept up to date to allow for
changing family circumstances (e.g. any changes affecting suitability to provide homestay,
new household members, pets, amenities, etc.) Please feel free to discuss any queries with
our staff.
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Homestay hosts are not required to drive students to school or to any school activities,
but if you use your own vehicle in connection with hosting students, the school will need to
be informed of the following changes: driving bans, licence points, failed MOT, lapsed
insurance etc.

Please note that appointments booked with the Accommodation Visitor for re-visits must be
kept, or cancelled with more than 24 hours’ notice, otherwise a £30 fee will be deducted
from your next payment.
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Bookings
Please note that the school has a 24-hour period in which to complete bookings, which may
mean that a booking goes to a different host family if you are unable to respond promptly to
a phone message, WhatsApp message or email. WhatsApp is used for the enquiries stage of
the booking process, for speed and convenience.

We recommend that all hosts have an email account as this makes communication about
bookings easier and more immediate, as well as facilitating pre-arrival introductions with
the student. The booking confirmation will be sent to you by email and will outline the
exact details of the accommodation request. A booking is not confirmed until you have been
sent the documentation by email, so if there is any doubt, please contact the school.

Please ensure you keep your own
record of bookings so that you can be
clear about how long your students
are booked for and what the official
meal arrangements are for each one.
The school’s payment will be made in
accordance
outlined

with
on

the
the

information
confirmation

document sent.

Cancellation – by the host family
Please be aware that once you have agreed to take a student, a chain of events is activated.
Hosts may occasionally have to cancel due to a family emergency, but we do not expect
cancellations (even with several weeks’ notice) unless it is absolutely
necessary. Cancellations not only involve extra administrative work for the school, but can
damage our credibility and reputation with our students, student sponsors and
agents. Changes of plan are also a source of anxiety to students themselves, as they will
have already mentally prepared to stay with you.
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Cancellation – by students
If the student’s booking is to be cancelled, they must let International House Newcastle
know immediately so we can inform you. If the cancellation is made without sufficient
notice, the student may be liable to pay a cancellation fee via the school (one week’s
accommodation fee).
If your student announces that they are leaving before the arranged date, please contact
International House Newcastle. At least one week’s notice of booking change from either
party is essential, otherwise a week’s money will be forfeited as a late fee, unless
extenuating circumstances are involved.

Payments
All accommodation payments by students for accommodation and for airport transfers
should be made to International House Newcastle. Please don’t make any changes to the
booked provision by personal agreement with the student (e.g. by providing a Halal diet,
arranging an airport pickup) before consulting the school, otherwise there is a possibility
you will not be paid correctly. The school will send new confirmation documents if any of
the original requests change.
The first payment is made on the Monday following the student’s arrival and will take a few
days to reach you by post (cheque payment) or your account via BACS. We would encourage
all hosts to submit their bank details to the school so that BACS payments can be made –
this method is more straightforward for both parties and allows payment history to be more
easily tracked. Subsequent payments for long-term students will be made on a fortnightly
basis.
Please ensure that you understand the arrangements for payments by the school to you,
and feel free to contact the Accommodation department if you need more information
about procedures, terms and conditions.

Overpayments
A student may leave earlier than originally booked. Even providing for the one week’s
notice that the student is obligated to provide, sometimes there may still be the situation
left where there has been an overpayment made. Please contact the school to arrange for
reimbursement as soon as possible.
In the past, these amounts have been left as a credit on the account, but this has caused
problems/negative feelings when host families have not remembered the change and have
then discovered that their next student payment has deduction made from it. Or worse still,
that they have to stop hosting for personal reasons but then find they need to repay an
outstanding balance before the agreement can be ended. The school’s finance department
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will check this at least once a quarter, but your assistance in ‘keeping things right’ would be
much appreciated.
Do remember that we can arrange for reprints of any of your remittance advices or send a
summary of historical payments if you need this.

Holidays – host family
Please inform the school in advance of your planned
holidays so that the dates are recorded on our system and
students are not allocated to you for the period that you
will be unavailable.

Holidays – students
When students are on holiday and are travelling, they
should pay the self-catering homestay rate if they do not
vacate their rooms completely. This must be arranged in
advance via the school.

Students from other schools
Our students expect that there will be no other student of the same mother tongue placed
in the same homestay family, unless by special request. If you host students from other
schools or universities please inform us so we can ensure that we comply with the students’
booking conditions. This is a British Council requirement. Failure to keep the school
informed could result in our having to relocate our student without compensation to you.
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Homestay Facilities and Services
Health and Safety precautions
Safety is one of our major concerns and all of our hosts are required to adhere to the
following safety rules which are routinely checked:








If you have a gas boiler or any gas appliances, you are required to have a current
certificate issued by a GAS-SAFE registered plumber.
Rooms where the gas appliances are located must have adequate ventilation – air inlets
should not be blocked to prevent draughts, and flues and chimneys should not be
obstructed.
You must have smoke alarms fitted.
You must establish escape routes in case of fire for all occupants from your house. (Our
accommodation team can advise on drawing up a fire risk assessment document.)
Your electrical wiring must be up-to-date and in good order.
You should be aware of the health and safety regulations with regard to cooking and
keeping food.

Student’s room
Bedrooms for student use must be inspected by a member of the school’s accommodation
team. Each room must be well decorated, comfortable and maintained with curtains or
blinds at windows (windowless rooms are not acceptable), ample drawer and wardrobe
space, a bedside table, a writing desk with good lighting and a chair. A pin-board for the
display of timetables, posters or pictures can be very useful. The room should be for the
student’s exclusive use and storage space should be empty for the student’s use and not
contain any items belonging to the family.
Students are expected to keep their own room tidy
but they are not expected to clean it. The room
should be cleaned once a week by the host. Bed
linen, which is provided by the host, must be clean
and in good repair. Sheets and pillowcases must be
changed and laundered weekly.
Students’ privacy must be respected and the host should not enter the student’s room
except to clean it. Children or pets should never be allowed to enter a student’s room.
Students are advised not to leave valuables or money in their room and it would be
appreciated if you would advise them as to a safe place in your home where valuables can
be stored.
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Students need a place where they can study and be alone when they wish, and the room
must be adequately heated. Please bear in mind that many students are accustomed to
having a warm bedroom through the night. Heating should be provided at no extra cost. The
student should be warned of the hazards of using gas and electric fires. Electric blankets
should not be used – extra blankets and hot water bottle could be offered as an alternative.
If there is more than one room available in the household, please try to allocate the larger
one for longer-term students, as they will normally arrive with more belongings.
There must be access to the living room, and it is unacceptable to lock the common areas of
the house.

Bathroom
A student should have free access to the bathroom in the same way as family members, but
you may have to work out a rota for baths and showers. All students should be able to have
a daily bath or shower. If there is anything in the personal hygiene regime of your student
which seems unusual, it is best to try to deal with it in an open and mutually respectful way.
Bathrooms should be kept clean and tidy. Soap, hot water and toilet paper should always be
provided (at no extra cost to the student). The host is also responsible for providing the
student with towels, which should be changed and laundered by the host on a weekly basis.
Students are not expected to clean the bathroom, but should leave the bathroom clean and
tidy after use. If you host female students, you may need to explain the arrangements for
the disposal of sanitary towels, as sometimes they are too shy or lack sufficient vocabulary
to ask. Please be aware that general plumbing and sewage systems vary from country to
country, so it may be worthwhile to explain what the norms are for the UK e.g. what can be
flushed and what can’t be flushed. Please make sure students understand exactly how to
use all of the facilities. Providing an instruction sheet could be useful.

Cleaning
Some students may not be accustomed to tidying their
own clothes or making their own beds. Please explain to
them that they must do these jobs for themselves, so
that the room can be cleaned properly.

Heating
Adequate heating should be provided in the student’s room and throughout the home (at
no extra charge to the student). Many students who come from warmer climates are
particularly sensitive to the cold and are not used to the heating being switched off during
the night. You may need to offer the student an extra blanket or duvet.
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House Rules
It can really help your student to set up some house rules that can be referred to after
arrival – it might be good to leave a copy on the student’s desk.
Here’s an example of how this might be done:
Hello!
We are really happy to welcome you to our home!
Here are our names:
[Mum & Dad]
[Kids]
[Pets]

We want you to feel like part of the family, so here are some things that we need
everyone at home to remember…













Smoking is not allowed indoors.
Mealtimes
o Breakfast time is~~~~~~~
o Dinner time is~~~~~~~
o Lunch (at weekends) time is~~~~~~~
Please let us know if you are not going to eat with us.
Feel free to use the kitchen to make drinks but please clean up after yourself.
Please keep our home secure and lock doors and windows when leaving the house.
Please do not bring strangers into our home – or ask for permission first.
Please try to keep your bedroom tidy – bed-linen will be changed once a week
Please ensure that the bathroom is left tidy and that the floor is dry.
Laundry day is………………..
Heating is usually turned off during the night in the UK, but please let us know if
you feel cold!
Please keep quiet after 10pm.

We hope you enjoy your stay with us!
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Home and Contents Insurance
Hosts should ensure that they have insurance that covers accidental damage, especially
covering valuable items and loss of keys, caused by students. International House students
are expected to pay for any damage they may have caused by their negligence, but only if
the damage is highlighted to the student and the school before the student departs. After a
student’s departure it can be very difficult to negotiate a satisfactory outcome.
In these cases, International House Newcastle will relay messages between the parties but
cannot settle or be held responsible for any outstanding claims.
You must inform your household contents policy insurers that you host students. If you
insurance policy does not cover paying guests in your home, you may be jeopardising your
cover of damage caused by a third party. For further information please contact the
Association of British Insurers on 020 7600 3333 or visit their website (www.abi.org.uk)

Keys
The student will be given a key to the house for use while they are living with you. Students
should be allowed to come and go as they please but are expected to do so quietly,
particularly late at night. The key should be returned to you on the day of departure. Failure
to return the key will incur appropriate charges to cover losses.

Laundry
It is your responsibility to provide reasonable and regular access to laundry facilities. The
host is responsible for washing one load of laundry per week. It would be useful to give the
student a laundry bag or tell them to leave their clothes in a specific place for collection.
Some students don’t like others washing their underwear, so do
provide them with a separate bag for those items.
If you are not able to provide this service, please make sure
students understand how to use the laundry facilities and how
many loads per week you consider reasonable. You are not
expected to iron for the student, so please advise students on the
ironing facilities.
All bed linen and towels should be changed and laundered at
least once a week.

Meals
If the booking confirmation does not mention any special dietary requirements (e.g. a Halal,
vegan or gluten-free diet) please do not provide such a diet as your payment will not include
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the additional allowance. If the student makes a request after arrival, please inform the
school. The student can choose between different accommodation and catering options,
and should ask for more information from the Accommodation Officer should they be
considering a change of arrangement.
Self-catering
Bed and laundry facilities, but no meals included. The host family gives access to
kitchen, cooking facilities and utensils as well as some storage space in kitchen
cupboards and fridge.
Half-board and full-board
Daily breakfast, main evening meal, but also a light lunch (e.g. sandwiches or soup)
at weekends is included in the weekly charge. The evening meal should always be a
substantial dinner including meat or fish, vegetables, rice or pasta and hot or cold
drinks. Students choosing full-board have all main meals included, so you will need to
provide a packed lunch for weekdays. If in doubt, please check with the
accommodation team at school.
The student’s food likes and dislikes should
be taken into account when the host
families prepare the meals, but the student
is generally expected to fit in with the
family’s usual diet. If the student has paid
the additional fee for a Halal, vegan or
gluten-free diet, please ensure that the
provision reflects this.
Students should contact their hosts in good time if they are planning not to eat a meal at the
normal time for any reason. The host can keep this aside for the student to re-heat on their
return. If students are joining in any weekend social programme activities with the school,
they should remind the host family in good time (usually by Thursday at the latest) that they
will need a packed lunch on that day.

Telephone
Use of the telephone by students is a common cause of misunderstanding. International
House Newcastle always recommends that students obtain a pay-asyou-go SIM card so they can receive phone calls while they are here in
the UK. Students must not take out a mobile phone contract using their
homestay address.
Students cannot use the landline telephone unless this has been
discussed with their host and they have an international phone card.
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They may ask the host’s permission to make a reverse-charge phone call home on their
arrival. Please note that the school cannot be held responsible for calls made by students.
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Student Welfare
Most students’ stays are happy and uncomplicated, but from time to time, problems may
arise. Please feel free to contact our office, as we have experience dealing with many
situations that you may not have encountered before. Students have access to advice on
many areas affecting student life via the school’s website. If your student has a more
complicated problem, please advise them to speak to staff at school, who will be happy to
help.
You can call International House Newcastle’s accommodation staff for emergencies using
the school’s emergency contact number: +44(0)7939 681 067, the number provided on
your student booking confirmation. Please note that this number is for emergencies only
and it cannot be used during normal working hours, when the school’s main office number
should be used:
0191 232 9551 Mon-Fri 09:00-17:00.

Absences
We don’t expect our students to be absent from classes, so please ensure that International
House Newcastle is contacted if the student is ill or missing classes for any other reason.

Concerns
If you have any worries or concerns about a student staying with you (e.g. if they are
excessively homesick or appear to be behaving irresponsibly in a way that might threaten
their personal safety or that of others around them) please contact
us immediately. We will then speak to the student ourselves and if
necessary discuss your concerns with the student’s parent, sponsor
or agent.

Cultural differences and homesickness
Cultural differences may be very deep-seated. Students may feel
afraid of the new environment and start to miss their own home,
friends and family. If your student feels homesick or appears not to
be adjusting to life in Britain, don’t worry unduly but do inform the school, as these
problems are often more evident when the student is alone and away from International
House.
Students’ adjustment to their new surroundings is essential, and we are happy to assist you
should you need any information about students’ cultural backgrounds (dietary
requirements, hygiene and health, manners, etc.) before their arrival, to avoid any
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unnecessary problems. Homestay provides a secure “base” for the student; a comfortable
and welcoming home that can alleviate any feelings of culture shock.

Extremism and PREVENT
‘Vocal or active opposition to fundamental British values, including democracy, the rule of
law, individual liberty and mutual respect and tolerance of different faiths and beliefs…. 1

International House Newcastle promotes the values of democracy, the rule of law, individual
liberty, mutual respect and tolerance for those with different faiths and beliefs. We
encourage students to respect one another and to respect and tolerate difference,
especially toward those of a different faith or no faith. It is the school’s most fundamental
responsibility to keep our students safe and equip them for life in a modern multi-cultural
society. International House Newcastle undertakes to work closely in line with the UK
government’s guidelines and to cooperate fully with internal and external information
sharing policies.

Anyone can be exposed to extremist influences or prejudiced views which emanate from a
variety of sources and media, including via the internet, and at times students may
themselves reflect or display views that may be discriminatory, prejudiced or extremist,
including using derogatory language. This can happen outside of the school premises too.

Any prejudice, discrimination or extremist views, including derogatory language, displayed
by students or staff or service providers (e.g. contractors, homestay hosts) will always be
challenged and where appropriate dealt with in line with our Discipline and Exclusion Policy
for students and the Code of Conduct for staff. Where serious misconduct is proven the
matter will be referred to the appropriate authorities. All staff and students are aware of
how to report a concern about students or staff.

1

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/417943/Prevent_
Duty_Guidance_England_Wales.pdf
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As part of wider responsibilities we ask our homestay families to be alert to:
• Disclosures by students of their exposure to the extremist actions, views or materials of
others outside of school, such as in their homes or community groups, especially where
students have not actively sought these out.
• Graffiti symbols, writing or art work promoting extremist messages or images.
• Students accessing extremist material online, including through social networking sites.
• Parental reports of changes in behaviour, friendship or actions and requests for assistance.
• Students voicing opinions drawn from extremist ideologies and narratives.
• Use of extremist or ‘hate’ terms to exclude others or incite violence.
• Intolerance of difference, whether secular or religious or, in line with our equalities policy,
views based on, but not exclusive to, gender, disability, homophobia, race, colour or culture.
• Attempts to impose extremist views or practices on others.
If you have any concerns about your student, regardless of the student’s age, please do not
hesitate to contact the school in confidence – we have procedures in place to help in this
situation.

Further information:
PREVENT is a government strategy to stop people becoming involved in violent extremism
or in supporting terrorism. It includes identifying and challenging those holding extremist
views. Police forces now have PREVENT officers whose work is focused in this area.
International House Newcastle’s codes of conduct and related school policies are regularly
reviewed in relation to this body of advice.
https://www.gov.uk/government/policies/protecting-the-uk-against-terrorism/supporting-pages/prevent

Channel is a multi-agency support process to try and safeguard vulnerable people from
being drawn into extremism.
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/425189/Channel_Duty_Guidance_April_
2015.pdf
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Friends and relationships
We recommend that clear arrangements are made with the students if they want to bring
friends home. Specific guidance on acceptable noise levels, guests of the opposite sex,
consumption of alcohol, etc. should be given.
Sometimes, students feel uncomfortable with attitudes to men or women that differ greatly
from what they are accustomed to in their home countries. Public displays of affection or
friendly hugs can be misconstrued, so please check with our accommodation team if there
are any questions. Please note that particularly where students under the age of 18 years
are concerned, there are very specific guidelines governing any kind of physical contact.
(Please see the Handbook for Homestay Hosts: Younger Learners.)

Leisure
All students can join the activities on our
social programme, which includes
cultural events, sports, games, weekend
excursions. The weekly schedules are
published at school and can be seen on
the school’s Facebook® page. Most
students also enjoy accompanying their
host family during the weekends, as they
often present opportunities of meeting
English people on social occasions.
Students are advised that they should tell the host family if they are going to stay out
overnight. Hosts should call the school if the students’ work and health are suffering
because of too many late nights.

Medical treatment
Students studying in the United Kingdom for less than six months who are not nationals of
an EU country (or a country which has a reciprocal health agreement with the UK) have to
pay for NHS treatment except in the case of out-patient emergency treatment or treatment
for an infectious disease. For non-serious illnesses, students may find it easier to visit the
nearest NHS Walk-In Centre – please remind them to take their passports/ID card and proof
of study. (More details are available from Reception.)
Any student staying in the United Kingdom for longer than six months should register with a
doctor on arrival. We provide information about this on the student’s first day, or they can
come to Reception for more options.
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The host family’s own GP may be able to take new patients or the student can ask the
school or at the local pharmacy for a list of doctors. Please help your student to check
allergies and dosages and make sure all the instructions are understood when a medicine is
prescribed.
If students need a dentist, it is usual to send them to the dentist used by the host family, but
they will usually need to pay for the cost of treatment in advance. Alternatively, students
can visit the Dental Hospital, on Richardson Rd., next to the RVI. (More details are available
from Reception.)

Money
Many students staying for more than six months open a UK account with a bank or building
society. International House Newcastle will provide the necessary references, but students
are advised that they cannot use the homestay address for this purpose. Many students
staying in homestay opt for online banking services that do not require a permanent UK
address, e.g. http://www.unizest.co.uk/en-gb/
Students are strongly advised not to keep large sums of money in their rooms.

Religion
Please be aware that for some students, religion dictates their way of life. We can help you
to provide information about local community groups if students wish to practise their
religion.

Smoking
Make clear to the school your wishes regarding smoking in your home. Make sure students
are aware of your policy on smoking, and contact the school if your household’s rules on
this are being ignored.

Transport
Hosts should help their adult students find the quickest and cheapest routes to and from the
school and town. We give general travel information to students on their first day at school.
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Top Tips for Successful Hosting


Encourage your student to speak English as much as possible at home and at the
school.



Treat your student as a member of the family rather than as a paying guest. (This
includes setting reasonable ‘house rules’ about tidiness etc.)



Do not host another student of the same
native language at the same time unless by
special arrangement with the school.



Provide a clean and comfortable student
bedroom that meets the stipulated standards
of the British Council.



Provide a home environment in which it is possible for the student to carry on
English studies effectively.



Provide the student with a balanced and appropriate diet.



Show concern for the welfare, safety and security of the student.



Give the student reasonable and regular access to bathroom and laundry facilities.



Maintain a close liaison with International House Newcastle and be in a position to
help to resolve any problems that the student may encounter.



Respect students’ different cultural backgrounds and be sensitive to their needs.

For further information please contact the International House Newcastle Accommodation
Department, tel: +44(0)191 232 9551, email: carol@ihnewcastle.com
Out of office hours, you can also call International House Newcastle using the school’s emergency contact
number: +44(0)7939 681 067. Please note that this number is for emergencies only and it cannot be used
during normal working hours, when the school’s main office number should be used.

International House Newcastle, 7-15 Gallowgate, Newcastle upon Tyne, NE1 4SG
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